(MITBA) PHYSICAL
MASTERCLASS
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Exclusively for LEARN THE NICHE. MASTER THE TECHNICALS.

BUILD YOUR CAPABILITY.
MITBA Members
« INTERACTIVE + INDUSTRY-FOCUSED « MITBA STYLE

U 1JULY 2026 Executive Forum, Level 1 KNOWLEDGE PARTNER
WEDNESDAY & AICB Centre of Excellence,
Sesiind =L 00 Kuala Lumpur In collaboration with AIA to

advance Employee Benefits
The Malaysian Insurance & Takaful Brokers Association (MITBA) is pleased to introduce advisory capability across

the MITBA Masterclass Series, an initiative designed to elevate technical knowledge and Malaysia’'s broking industry
strengthen capabilities across the broking fraternity. 4 I P

FROM BENEFITS TO BUSINESS VALUE

EMPLOYEE BENEFITS

MEDICAL, HR, ANALYTICS & WORKFORCE RISK STRATEGY

WHY THIS MASTERCLASS?

Employee Benefits is undergoing a fundamental shift. Employers today are no longer seeking insurance placement alone — they expect
measurable workforce outcomes, sustainable healthcare financing and strategic partnership. Healthcare inflation, changing employee
expectations, talent competition and growing focus on employee wellbeing are reshaping how organisations design benefits.

This Masterclass is designed to equip brokers with practical understanding and advisory capability to move beyond traditional placement
into becoming strategic Employee Benefits advisors. Participants will learn how medical benefits, workforce analytics, HR priorities and
wellbeing strategies connect to influence cost, productivity, employee engagement and business performance.

WHAT YOU WILL LEARN KEY TAKEAWAYS

By attending this programme, participants will gain practical
understanding on:

Understanding Malaysia's healthcare ecosystem and cost
dynamics

Interpreting employer expectations beyond premium
negotiation

Identifying drivers of healthcare utilisation and medical inflation
Translating claims and workforce data into strategic decisions
Designing sustainable healthcare programmes balancing:
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Measuring success beyond premiums:
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Building integrated wellbeing solutions:
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WHO SHOULD ATTEND

Employee Benefits Brokers

Technical & Placement Teams

Senior Executives

Business Development Personnel

HR & Benefits Advisors

Anyone seeking to strengthen advisory capability in healthcare
and workforce risk

FROM COVERAGE TO CARE. FROM INSURANCE TO WORKFORCE STRATEGY.

@ mitba@mitba.org.my +603 7960 8191 Closing Date
26 June 2026, Friday, 12:00PM
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